
Written Explanation of Parent and Student Rights under the Family 
Educational Rights and Privacy Act (FERPA) 
 
The Schertz-Cibolo-Universal City Independent School district maintains a list of types and locations of education 
records and of the titles and addresses of the officials responsible for those records. A parent is entitled to access to 
all written records of the District concerning the parent’s child, including attendance records, test scores, grades, 
disciplinary records, counseling records, psychological records, applications for admission, health and 
immunization information, teacher and counselor evaluations, and reports of behavioral patterns. Whenever a 
student has attained 18 years of age or is attending an institution of postsecondary education, the rights accorded to, 
and consent required of, parents transfer from the parents to the student.  
 
Access to the education records of a student who is or has been in attendance at a school in the District shall be 
granted to the parent of the student who is a minor or who is a dependent for tax purposes. “Parent” includes a 
natural parent, a guardian, or an individual acting as a parent in the absence of a parent or guardian.  The District 
shall presume that a parent has authority to inspect and review the student’s records unless it has been provided 
with evidence that there is a court order, state statute, or legally binding document that specifically revokes these 
rights. A court may order the custodian of records to delete all references in a child’s records to the place of 
residence of either party appointed as conservator before their release to another party appointed as conservator. 
 
No fee shall be charged to search for or to retrieve the education records of a student. A fee of $0.10 will be 
assessed for copies of education records that are made for the parents or students under this policy. However, you 
may exercise your right to inspect and review those records.  Hardship cases shall be dealt with on an individual 
basis. 
 
The parent of a student whose records are covered by this policy may ask the District to amend the student’s record 
if the parent believes it contains information that is inaccurate, misleading, or in violation of the student’s right of 
privacy or other rights. If the District decides not to amend the education records requested, it shall inform the 
parent of its decision and his or her right to a hearing to challenge the content of the student’s education records. If 
the District decides to amend the records as a result of the hearing, it shall inform the parent in writing.  If, as a 
result of the hearing, the District decides not to amend the records, it shall inform the parent of the right to place a 
statement in the records commenting on the contested information and/or stating why the parent disagrees with the 
decision of the District.  Any explanation shall be maintained with the contested part of the record for as long as the 
record is maintained and shall be disclosed whenever the contested portion of the record is disclosed. 
 
Upon request of a properly qualified individual, access to a student’s education record shall be granted within a 
reasonable period of time, not to exceed 45 days. The District shall respond to reasonable requests for explanations 
and interpretations of the records. Personally identifiable information in education records shall not be released 
without the written consent of the student’s parents, except to the following:  
 

1.  School officials, including teachers, who have legitimate educational interests.  An administrator, nurse, or 
teacher is entitled to access to a student’s medical records maintained by the District for reasons determined 
in the District policy. 

2.  Officials of other schools or school systems in which the student seeks or intends to enroll, provided that 
the District either:  
a.  Includes in its policies a statement that notifies the parent or student that it forwards education records 

on request of the other school to such officials; or  
b.  Makes a reasonable attempt to notify the parent (unless the record transfer is initiated by the parent).   
 
In either case, the District shall furnish a copy of the transferred records to the parent if requested, and give 
the parent an opportunity for a hearing to challenge the content of the record.  

3. Authorized representatives of the Comptroller General of the United States, the Attorney General of the 
United States, the Secretary of Education, or state and local educational authorities who require access to 
student or other records necessary in connection with the audit and evaluation of federal- or state-supported 
education programs or in connection with the enforcement of or compliance with federal legal requirements 
that relate to such programs. 
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The District may not refuse to report information concerning a student holding an F, J, or M visa on the 
basis of the Family Educational Rights and Privacy Act (FERPA) and any regulation implementing 
FERPA. The District is authorized and required to report information that would ordinarily be protected by 
FERPA only to the extent required by 8 U.S.C. 1372, 8 CFR 214.3, or any corresponding regulation.  

4.  Personnel involved with a student’s application for, or receipt of, financial aid.  
5.  State and local officials to whom such information is specifically allowed to be reported or disclosed by 

state statute adopted:  
a.    Prior to November 19, 1974, if the allowed reporting or disclosure concerns the juvenile justice system 

and its ability to effectively serve the student whose records are released, or  
b. After November 19, 1974, if  

(1) The allowed reporting or disclosure concerns the juvenile justice system and its ability to 
effectively serve, prior to adjudication, the student whose records are released; and  

(2) The officials and authorities to who such information is disclosed certify in writing to the 
District that the information will not be disclosed to any other party except as provided under 
state law without the prior written consent of the parent of the student.  

6.   Organizations conducting studies for educational agencies or institutions for the purpose of developing, 
validating, or administering predictive tests, administering student aid programs, and improving instruction.  
Such studies must be conducted so that personal identification of students and their parents will not be 
revealed to persons other than authorized personnel of the organizations conducting the studies. Such 
information must be destroyed when no longer needed for the original purposes of the studies.  

7.    Accrediting organizations that require the information for purposes of accreditation.  
8.  Parents of a student who is a dependent for tax purposes.  
9. Appropriate persons who, in an emergency, must have such information in order to protect the health or 

safety of the student or other person.  
10.  Any person requesting directory information after the District has given public notice of that definition. 

 
The parent shall provide a signed and dated written consent before the District discloses personally identifiable 
information from a student’s education records to any individual, agency, or organization other than the parent, the 
student, or those listed above. Such consent shall specify records to be released, the reason for such release, and to 
whom the records are to be released. 
 
Certain information about the district students is considered directory information and will be released to anyone 
who follows the procedures for requesting the information unless the parent or guardian objects to the release of the 
directory information about the student. Examples of requestor include but are not limited to driving academies, 
tutoring services, sports organizations, and other outside vendors.  If you do not want the Schertz-Cibolo-Universal 
City Independent School District to disclose directory information from your child’s education record please return 
the “Directory Information Consent Form” included with the student registration materials or notify the District in 
writing within ten (10) District business days of receipt of this information. 
 
The Schertz-Cibolo-Universal City Independent School District has designated the following categories of 
information as directory information: student’s name, address, telephone listing, electronic mail address, 
photograph, date and place of birth, dates of attendance, grade level, enrollment status, participation in officially 
recognized activities and sport, weight and height of members of athletic teams, honors and awards received, and 
the most recent educational agency or institution attended. 
 
The School Board Policy Manual regarding students’ records may be found on the District’s website at 
www.scuc.txed.net under STUDENT RECORDS - FL(LEGAL) and FL(LOCAL). Questions regarding public 
information requests may be made by contacting the District’s Public Information Office at 210-945-6232. 
 
For additional information regarding FERPA, you may call (202) 260-3887 (voice). Individuals who use TDD may 
call the Federal Information Relay Service at 1-800-877-8339. Or you may write to: Family Policy Compliance 
Office, U.S. Department of Education, 400 Maryland Avenue, SW, Washington, D.C. 20202-5920. 
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